
Please be aware of our updated Financial/Payment Polices 

beginning Thursday August 1st, 2019 

**Co-payments will be collected up front before your 

treatment/appointment begins. If you are financially 

unable to pay for the service, the appointment will be 

rescheduled for another day (SEE BELOW) 

Payment: Unless other arrangements have been made prior 

to service your “estimated portion” including all deductibles 

and co-payments will be collected up front before your 

treatment/appointment begins. This will allow for any 

financial or treatment related questions to be addressed 

prior to service 

• If you are financially unable to pay for the service, the 

appointment will be rescheduled for another day 

• If your scheduled treatment is unable to be performed 

such as in the event a tooth cannot be saved a refund 

will be given back to you in whichever payment method 

the service was paid. 

Minor Children- THE PARENT OR LEGAL GUARDIAN WHO 

BRINGS THE CHILD TO THE APPOINTMENT WILL BE 

RESPOSIBLE FOR PAYMENT REGARDLESS OF WHAT A 

DIVORCE DECREE MIGHT SAY. REIMBURSMENT MUST BE 

MADE BETWEEN THE PARENTS WE WILL NOT INTERVENE 

• For unaccompanied minors, non-emergency treatment 

will be denied unless charges have been pre-authorized 

to be approved by Visa/MasterCard, American Express, 

Discover, Care Credit, or payment by cash or check at 

time of service has been verified. 


